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LISTING OF CLAIMS 

/^This listi 



listing of claims will replace all prior versions and listings of claims in the 



Application. 



. (Currently Amended) A system for enabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
with a user indicator that is presented within at least one electronic document, the system 
comprising: 

user indicato^resentation means for presenting one or more user indicators as links 
within the at least one electronic document, wherein the at least one electronic document is 
generated using any of a plurality of applications and wherein each user indicator is associated 
with one or more target systemSusers; 

communication selection rneans for providing a status indication of a plurality of 
communication modes associated whh the one or more user indicators and enabling selection of 
at least one communication mode from ^ie plurality of communication modes based on the status 
indication; and 

communication means for activating dt^least one communication mode associated with 
the presented user indicators. 




2. (Previously Amended) The system of claimyl, further comprising communication 
preventing means for enabling the system users to preven^the target system users from 
establishing communications with the system users. 



3. (Previously Amended) The system of claim 2, furtherspmprising urgent 
communication request means for enabling the one or more target system users to override the 
communication preventing means and to send an urgent communicatio\request. 
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X, (Previously Amended) The system of claim 1, further comprising preference 
presentation means for presenting the system users preference for receiving communications. 

5. (Previously Amended) The system of claim 4, further comprising communication 
options presenting means for presenting communication options to system users in an order 
preferred by the corresponding target system users. 

6. (Previously Amended) The system of claim 1, further comprising conference 
communication means fo\ enabling the system users to establish conference communications. 

7. (Previously Amenoed) The system of claim 6, wherein the conference communication 
means enable the system users lb share at least one application. 



/ 8. (Currently Amended) A method for enabling system users to establish at least one 
communication with one or more targVt system users, the target system users being associated 
with a user indicator that is presented within at least one electronic document, the method 
comprising the steps of: \ 

generating the at least one electronicXdocument using any of a plurality of applications; 
presenting one or more user indicators Nas link s within the at least one electronic 
document, wherein each user indicator is associated with the one or more target system users; 

providing a status indication of a plurality \f communication modes associated with the 
one or more user indicators; \ 

selecting at least one communication mode from the plurality of communication modes 
based on the status indication; and \ 

providing a communication link to the one or more target system users associated with 
the one or more user indicators. \ 

9. (Previously Amended) The method of claim 8, further comprising the step of 
establishing communication between the system users and the onkor more target system users 
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rroon selection of user indicators and activating the at least one communication mode associated 
wrth the selected user indicators. 

\0. (Previously Amended) The method of claim 8, further comprising the step of 
enabling me system users to prevent the one or more target system users from establishing 
communication with the system users based on the system users request for privacy. 

1 1 . (Previously Amended) The method of claim 10, further comprising the step of 
establishing an urgent communication request that overrides the system users request for privacy. 

12. (Previously Amended) The method of claim 8, further comprising the step of 
presenting one or more conmiunication option preferences that correspond to the system users 
preference for receiving communications. 

13. (Previously AmendedjVThe method of claim 9, wherein the step of establishing 
communication comprises establishing a conference communication. 

14. (Previously Amended) The method of claiml3, wherein the step of establishing 
conference communication comprises sharing at least one application among system users. 



/ 15. (Currently Amended) A system forWabling system users to establish at least one 
communication with one or more target system users, the target system users being associated 
with a user indicator that is presented within at leastxme electronic document, the system 
comprising: \ 

a user indicator presentation module that presentsWe or more user indicators as links 
within the at least one electronic document, wherein the at kast one electronic document is 
generated using any of a plurality of applications and whereinWch user indicator is associated 
with one or more target system users; \ 
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\ a status indication module that determines a status of a plurality of communication modes 
associated with the one or more user indicators; 

a Communication selection module that enables the system users to select at least one 
communication mode from a plurality of communication modes based on the status indication; 
and \ 

a communication module that enables the system users to activate at least one 
communication mode associated with presented user indicators. 

16. (Previously Amended) The system of claim 15, further comprising a communication 
preventing module that Enables the system users to prevent the target system users from 
establishing communications with the system users. 

17. (Previously Amencied) The system of claim 16, further comprising an urgent 
communication request module mat enables the one or more target system users to override the 
communication preventing modulevand to send an urgent communication request. 

18. (Previously Amended) Thk system of claim 17, further comprising a communication 
options preference presentation module mat presents the system users preference for receiving 
communications. \ 

19. (Previously Amended) The system of claim 18, further comprising a communication 
options presenting module that presents communication options to system users in an order 
preferred by the corresponding target system userV. 

20. (Previously Amended) The system of claim 19, further comprising a conference 
communication module that enables the system users to establish conference communications. 

21. (Previously Amended) The system of claim 20, wherein the conference 
communication module enables the system users to share at least one application. 
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A22. (Currently Amended) A processor readable medium having processor readable code 
embodieaslherein for enabling at least one system user to establish at least one communication 
with one or more target system users, the target system users being associated with a user 
indicator that i^presented within at least one electronic document, the medium comprising: 

processor\eadable code that causes a processor to enable the one or more system users to 
generate the at least Vne electronic document using any of a plurality of applications; 

u se r indicator ictentifying processor readable code that causes a -the processor to identify 
the one or more user indicators as links within the at least one electronic document; 

s tatu s indication processor readable code that causes the processor to determine a status 
of a plurality of communication modes associated with the one or more user indicators; 

communication selectiom processor readable code that causes the processor to select at 
least one communication mode froVi the plurality of communication modes based on the status 
indication; and \ 

communication link providing processor readable code that causes the processor to 
provide at least one communication link\p one or more communication options associated with 
the one or more user indicators. \ 

23. (Currently Amended) The medium of claim 22, further comprising communication 
establishing processor readable code that causesVhe processor to establish communication 
between the system users and the one or more target system users upon selection of user 
indicators and activating the at least one communication mode associated with the selected user 
indicators. \ 

24. (Currently Amended) The medium of claiim22, further comprising communication 
preventing processor readable code that causes the procesW to prevent the one or more target 
system users from establishing a communication with system users. 



7 



Applicant: 
Serial No.: 
Docket No.: 
Customer No. 



^wier SHAFRIR, ef a/. 

09/583,736 

23452-111 

29315 



2$. (Currently Amended) The medium of claim 24, further comprising urg e nt 
communication r e questing p rocessor readable code that causes the processor to enable the one or 
more target system users to send an urgent communication request. 

26. (Currency Amended) The medium of claim 22, further comprising communication 
prefer e nce id e ntifying p rocessor readable code that causes the processor to enable the one or 
more system users to identify a preference for receiving at least one communication. 

27. (Currently Amended) The medium of claim 26, further comprising communication 
preference ordering p rocessor readable code that causes the processor to present the at least one 
communication mode in an order preferred by the at least one system user. 

28. (Currently Amended) The medium of claim 22, further comprising conf e rence 
communication establishing processor reacM>le code that causes the processor to enable the one 
or more system users to establish conference communications. 



29. (Currently Amended) The medium ofclaim 28, wherein the conference 
communication establishing processor readable code Vauses the processor to enable enables the 
one or more system users to share at least one applicatio n upon establishing conference 
communications . 

,/30. (Currently Amended) A system for enabling system users to establish at least one 
communication withVne or more target system users, the target system users being associated 
with a user indicator tn^t is presented within at least one electronic document, the system 
comprising: 

a user indicator presentation module that presents one or more user indicators as links 
within the at least one electronic document, wherein the at least one electronic document is 
generated using any of a pluraliW of applications and wherein each user indicator is associated 
with one or more target system usVs; 
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a status indication module associated with a first system application that determines a 
status i>f a plurality of communication modes associated with the one or more user indicators; 

a communication selection module associated with a second system application that 
enables the system users to select at least one communication mode from a plurality of 
communicatiorunodes based on the status indication, wherein the first system application and the 
second system application are different system applications; and 

a communication module that enables the system users to activate at least one 
communication mode\ssociated with presented user indicators. 

A 1 . (Currently Amended) A system for enabling system users to establish at least one 
communication with one or mVe target system users, the target system users being associated 
with a user indicator that is presented within at least one electronic document non HTML 
application , the system comprisingN 

a user indicator presentation niodule that presents one or more user indicators as links 
within the at least one electronic document, wherein the at least one electronic document is 
generated using any of a plurality of non-HTML application applications , and wherein each user 
indicator is associated with one or more target system users; 

a status indication module that determines a status of a plurality of communication modes 
associated with the one or more user indicators; 

a communication selection module that enables the system users to select at least one 
communication mode from a plurality of communication modes based on the status indication; 
and 

a communication module that enables the system \isers to activate at least one 
communication mode associated with presented user indicators. 

/ 32. (Currently Amended) A communication system, comprising: 

a user indicator presentation module that presents one or more user indicators as links 
within at least one electronic document, wherein the at least one electronic document is generated 
using any of a plurality of applications, wherein each user indicator isWsociated with one or 
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ore target system users, and wherein the one or more target system users comprises all system 
usefc§ capable of accessing the communication system; 

status indication module associated with a first system application that determines a 
status of ^plurality of communication modes associated with the one or more user indicators; 

a communication selection module associated with a second system application that 
enables system users to select at least one communication mode from a plurality of 
communication mooes based on the status indication, wherein the first system application and the 
second system application are different system applications; and 

a communication module that enables the system users to activate at least one 
Ommunication mode associated with presented user indicators. 

/ 33. (Currently Amended) /^communication system, comprising: 

a user indicator presentation module that presents one or more user indicators a s link s 

within at least one electronic document, wherein the at least one electronic document is generated 

using any of a plurality of applications, wherein each user indicator is associated with one or 

more target system users, and wherein the oneSor more target system users comprises all system 

users capable of accessing the communication system; 

a status indication module that determines a\status of a plurality of communication modes 

associated with the one or more user indicators; 

a communication selection module that enables System users to select at least one 

communication mode from a plurality of communication n^odes based on the status indication; 

and 

a communication module that enables the system usersNto activate at least one 
communication mode associated with presented user indicators. 
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